A community where
every child thrives
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After staying late in the office one night,

I left through our lobby while children eagerly gathered to see
their parents. On this occasion, three siblings filled our waiting
area with squeals. A county-provided transportation worker
had driven the oldest of the three, a girl of about seven, to this
supervised visit. She came from a shelter to see her mother
and father and was delighted to see her two younger sisters -
twins - who were driven to the visit by their foster dad.

While | stopped to chat briefly
with one of the girls, a pair of
our supervised parenting team
members entered the lobby.
They informed the foster parent
that the oldest child’s dad was
waiting in a family room to see

: his daughter. Unfortunately, mom
- the girls’ shared connection - was not able to make it to
FamilyWise tonight. The twins would not be able to share this
two-hour visit with their sister.

The older of the girls became visibly upset and began to cry.
She asked our staff why her sisters couldn’t join her while she
spent time with her father. “I need to see them,” she insisted.
Her tears fueled those of the twins.

| braced myself for conflict. However, | was reminded how
skilled our team members are at their work. With great
compassion, one of our staff distracted the young twins by
coloring with them, speaking all the while to foster dad about
why the visit was cancelled and when the next one would be.
The older girl’s feelings about the frustrating situation were
validated by our other staff member and she walked through
the door calmly to see her dad. Once she received a hug from
her father, she settled into the visit and the twins were on their
way home in the comfort of their foster parent’s arms.

However peacefully concluded, | can only imagine the invisible
ways that these brief minutes affected these three beautiful
children. Not just in those moments, but in the hours, days and
years to come. Decisions like removing children from an unsafe
environment can be made for the right reasons - sometimes
even the best reasons. However well-made, these decisions
can still have negative and traumatic consequences.

The consequences of the hard work we help families walk
through is the genesis for our strategic plan, developed last
year. Over the next few years, FamilyWise is committed to
innovations that will promote strong family connections and
enhance the expertise and tools at our disposal, as well as
our workforce. We will also engage the community in why
decisions like the ones affecting these girls are made, and
what can be done to make families whole after trauma. All
of this supporting a more impactful mission: to strengthen
families by promoting the safety, stability, and well-being for
children.

We are excited to invite you to join this journey.
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FamilyWise Mission

e
Strengthening families by
promoting the safety, stability,
and well-being of children. Our
vision is a community where
every child thrives.

Financial Report

Statement of Financial Position
$703,429
$1,013,385

Noncurrent assets $714,179

Total assets
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Current liabilities

Long-term liabilities

Net assets $2,279,769
Total liabilities/net assets $2,430,993

Statements of Activities
Summary of Support and Revenue
Contributions
United Way
Governmant contracts ... $1,524,678
Program service fees
Special events
Earned and other............ $3,255
Total support/revenue ... $2,859,226
Summary of Expenses
Supervised Parenting and
Safe Exchange
First Step Early Childhood
Education Center
High-Fidelity Wraparound $384,571
Adult Parent Education . ... $681,914
Bright Beginnings Young
Parenting Services
Parent Assessments
Total program expenses .. $2,219,482
Management/General
Fundraising

Total annual expenses . ... $2,878,292
Change in net assets ($19,066)

Complete financial statements for the year ending
December 31, 2017, audited by Carpenter Evert &
Associates, Ltd. are available for inspection.




Where we Serve

Our Programs

Parent Support Services

Parent education is a part of everything we do. Giving

parents the tools to be effective significantly improves

children’s chances for a better future. We provide

comprehensive parent education and support services for

at-risk families including intensive case management, parent

education, parent-child interaction coaching, life skills

training, early childhood education and counseling.

e 602 families received services in 2017, impacting the
lives of 1,091 children.

e In 2017, 96% of families were connected to community
resources and 85% reached self-efficacy.

Supervised Parenting and Safe Exchanges

In cases of family separation or family violence where

the well-being of the child is in question, on-site and

community/home-based supervised parenting is provided

between non-custodial parents and their children in a safe,

caring, and sensitive environment.

e 937 families utilized these services in 2017, improving
the safety of 1,017 children.

e In 2017, 99% of visits occurred without incidence of
violence or unsafe circumstances.

Hennepin Co. 6
Other or homeless

Anoka Co.

Washington %
Dakota Co.

Bright Beginnings

Young parenting services and mentoring is for parents

between the ages of 14 and 22. The program gives

participants life skills training, parent and health education,

parent-child interaction coaching, and a full year of support

by a community mentor.

e 127 families and their 160 children were impacted by
these services in 2017.

e In 2017, 89% of families reached self-efficacy and 100%
of children reached development milestones.

High-Fidelity Wraparound

An intensive care planning and management process

helping youth ages 6-21 who are at high risk of institutional

placement to stay in their homes, schools and community.

Our facilitators work with the youth and their families

to build a team of supports to create a structured,

individualized plan to manage their lives.

e 231 youth and their families utilized these services in
2017.

e  93% of youth remained in a community setting after
finishing the program in 2017.

First Step Early Childhood Education Center
Our fully licensed and accredited child development
program serves children ages six weeks to five years of age.
Children participate in activities that stimulate their physical,
social/emotional, cognitive, and language development with
a focus on early childhood readiness for school.
e First Step served 46 children in 2017.
e In 2017, 93% of children served achieved age-
appropriate social/emotional development and
96% achieved age-appropriate language/literacy
development.

Parent Assessments

Assessments, required by county social workers to
determine the next step in a treatment plan, provide
information on parenting competence and the quality of
parent-child relationships from the perspective of both the
parent and the evaluator.

e 31 assessments were completed in 2017.

Who we Serve

Caucasian/White 36%
African American 35%
Multiracial 9%
Hispanic/Chicano/Latino 8%
American Indian 5%
African 4%
Asian/SE Asian Pacific Islander 2%
Other 1%




Thank YOU to the 243 generous individuals and groups who contributed a total
of 11,961 hours. The excellent work of graduate and post-graduate clinical interns at
FamilyWise is equal to about $315,770 per year in additional in-kind staff resources.

We acknowledge

the following who
volunteered their time
from January 1, 2017
through December 31,
2017.

Nasteha Abdi
Rema Absey

Abby Addis

Leta Albrecht
Josephine Anang
Amelia Baerenwald
Johanna Barrera
Brittany Baum
Janna Beckmann
Vicki Beebe
Gretchen Beete
Nicholas Bernarchy
Martess Black
Devan Blanchard
Natalie Bodin
Laura Breiter
Tammi Cahak
Arline Carpenter
Natallie Chivers-
Lockhart

Yoojin Cho

Brianna Christian
Tiffany Collins
Francisco Contreras
Jill Contreras
Courtney Corson
Ashley Nicole Coyle
Juliann Determan
Bryan Deutch
Amanda Devine
John Duerscherl
Samuel Dulian

Kai Duus

Sarah ElIms

Bobbie Erichsen
Cate Everett
Mitch Fallgatter
Joan M. Fallin
Aileen Fernanez-

Prescott

Toni Forsland
Katy Forster Connors
Madeline Forsythe
Carissa Franklin
Laverne Gilliam
Natalie Gilliam
Michael Glass
Karen Jean Gonyea
Alyssa Grythe
Hamdi Hassan
Hassan Hassan
Eric Heisler

Katie Heitzig

Amy Hendricks
Dana Larson Hendricks
Jeremy Hepola
Leng Her

Lori Hill

Tami Hinze

Nick Hirsh
Connor Hodges
Christine Holt
Meara Hove

Beth Frances Hubert
Nick Hughes
Gabby Hurd
Darartu Indissa
Kelvin Jallayu
Zahra Jama
Abbie Jansen
Bruce Jenson
Yvonne Jeziorski
Delaree Johnson
Carol Ann Jones
Lacrisha Carolyn
Kanwar

Jordan Kassa
Annie Kassel

Ici Kelley

Gregory Kinne
Sarah Klammer
Cynthia Klaver
Fathi Kofiro
Kalina Kostka
Cheri Kotenbeutel

Chad Kracher
Jackson Kramer
Joe Kramer
Wesley Kramer
Sarah Kuboushek
Jeanette LaFountaine
Zachary Lanz
Justin Larson
Amy Lawrence
Maisee Lee
PaHoua Lee
Calvin Leepalad
Melanie Leftakes
Sarah Lehman
Cheryl Lewis

Yi Wen Lien
Adrian Lizola
Marcos Llanas
Mingjue Lou
Keyona Love
Lundgren

Pajci Ly

Patrick Magistad
Elissa Manookian
Michele Kathleen
Maruska

Kiersha Mauch
Steve Mays
Grace McCarthy
Clinton McDonald
Liz McMillen
Tashima McMurray
Kelly Ann Meyer
Valerie Miller
Rachel Miller Jacobsen
Georgia Miller-Kamara
Yesenia Miranda
Heather Moenck
Teagan Mohs
Christina Moorlag
Michael Morrison
Sharon Mueller
Ben Needham
Adelaide Nelson
Christine Nelson
William Nelson

Volunteer of the Year

Bryan Neubauer
Amber Nguyen
Thuc Nguyen
Amy Oblonsky
Luke O’Connor
Amy O’Driscoll
Chuck O’Keef
Natasha Okorafor
Ross Olson

Kristin Page
Maria Peltier

Bill Penn

Kera Peterson
Kahli Pfankuch
Michelle Phelps
Maisy Phravoraxay
Grace Pool

Thea Pugliese
Dina Robinson
Rita Roesner
Hannah Ross
Heather Rowson
Mary Sansom
Lauren Scott
Carolyn Sem
Elizabeth Shadeko
Kristine Shaughnessy
Tami Sibben
Ashley Smith

Yuri Smith

Jhade Smith
Tamika Smith
Mark Soppeland
Larissa Speerstra
Elizabeth Steigauf
John Steigauf
Rebecca (Becky) Stein
Emily Stolle
Victoria Swain
Martha Taye
Ashley Thurik
Kathy Todd

Chai Vang

Ko Vang
Nathaniel Vang
Nickolas Vang

Nadiline Vue
Francesca Walden
Tom Waldeva
Nicole Weber

Ben Wegner
Kayleen Weverka
Alexis Williams
Luther Williams
Naishome Williams
Joe Wintheiser
Rachel Wolbrink
Angelina Xiong
Samantha Yang

Corporate Groups
Breck School

Church of the Open
Door

Concur

Daugherty
DoubleTree by Hilton
Hotel Minneapolis North
Embassy Suites by
Hilton Minneapolis
Airport

Greater Twin Cities
United Way

Hilton Minneapolis at
1001 Marquette
Machinist Union Lodge/
District 77

North High School of
North St. Paul

Target

Venture Academy

We apologize for any
inadvertant error or
omission from our list
of volunteers. Please
call 612.877.7849 to
report a correction.

Community Partner of the Year
Landscape Architecture

George Kressin Intern Award

Amee McDonald Kristin Page .
e e e
Amee is a Minneapolis-based Kristin worked as a Supervised
writer, artist, entrepreneur, college Parenting Monitor at our St. Paul site
instructor and activist. Honing her during the 2016-2017 school year.
marketing skills in corporate America, She is a senior at the University of
Amee opened jabber logic with her St. Thomas studying Social Work,
husband Clint in 2011. Soon after, we Family Studies and Social Services
welcomed her to our board. With Management. “I am thankful for my
her own firm, Amee provided key time as an intern at Familywise, how
support to FamilyWise in refining it has opened my eyes to those that
and broadening our message may be different from me and has
and facilitated new community reminded me that | am no better than
partnerships. anyone else and we are all deserving

of a life full of love, joy and hope.”

Focusing on our families is our
number one priority at FamilyWise.
This can mean our attention turns
away from our building and grounds.
Landscape Architecture, Inc.’s
principal, Stephen Mastey, has been a
guiding force in revitalizing our lawn
and parking lots. Through identifying
funding, working with local groups
and supporting upkeep we have a
welcoming (and eco-friendly!) rain
garden. We are now working with him
on the sides of our building, including
parking lots.




Thank YOU to our donors for their generosity. We acknowledge the following whose
monetary or in-kind gifts were received from January 1, 2017 through December 31, 2017.

Foundation & Grants

Donors

Carlson Family Foundation
Ecolab Foundation
Fredrikson & Byron
Foundation

Greater Twin Cities United
Way

Hugh J. Andersen
Foundation

Luther I. Replogle
Foundation

Mille Lacs Corporate
Ventures

Mississippi Watershed
Management Organization
Otto Bremer Trust

Patrick and Aimee Butler
Family Foundation
Richard M. Schulze Family
Foundation

TEGNA Foundation
Westminster Church
Weyerhaeuser Family
Foundation

Youthprise

Government

Contracts

Anoka County and
Washington County
Hennepin County Child
Protection

Hennepin County Health
and Human Services and
Public Health Department
MN Dept. of Human
Services CSED

MN Department of Public
Safety, Office of Justice
MN Office of Justice -
Crime Victims Services
Ramsey County Public
Health and Child Protection

Individual Donors
Anonymous

Lynn & Robert Altmann
Penny Amrani

Clair Anderson

Kim & Nathan Anderson
Lisa Baumgard
Sanford Bemel

Laura & Kevin Breiter
Ross & Grace Brennan
Melissa Brown

David & Judith Burns
Rachel Butenhoff
Allyson Candee

Heidi Carls

Alexis Clausen

Jennifer J. Clelland
Jennifer Cook

Thomas Coyer

Gail Daneker

Craig Dechantal
Kimberly Dedeker
Nicole Deters

Stephen Devereux
Amanda Devine
Flannery Dolan

Brad Dominick

Patty Egan & Chris Smith
David Erichsen & Bobbie
Nerison

Bill & Karen Erickson
Kellie Erickson

Grant Fairbairn

Toni & Larry Forsland
Glorina Fruetel

Ann Gaasch

Mary Gaasch

Thomas Gehlbach

Sarah Glockner

Sarah Gorajski

Nancy Gorrell

Ruth Gramza

Steven Hanovich & Melissa
Mark

George Harbert

Willie & Laureen Harbert
Leslie Held

Margaret Hersch

Pete Hinze

Michael Hoad & Melanie
Clark

Ronald Hoistad

Eric Honoroff

Marita & Terry Hopmann
Judy Horns

William & Julie Howard
Elizabeth Hulleman
Erika Hulleman

Pamela Hulleman
Sheryl Hunt

Melinda Hurley
Katherine & Peter llten
Ann Johnson

Bart & Gwen Johnson
Paula Jungbauer
Patricia Kargel

Megan Keyser

Allan S. Klugman & Nancy
Gildin

Brandon Klugman

Lisa Kotasek

George Kressin

Thomas & Mary Kressin
Ashleigh Lambert
Zachary Lanz

Janet Leslie

Mark Maicke

Jill Marthaler

Mark Martin

Amee & Clint McDonald
Michael McGettigan
Katherine McGill

Julie McGrover

Sherry McNeal

Aidan & Rachel Mesic
Rosemary & Robert Miller
Sharon & Robert Moeller
Arlene & Gerald Nystuen
Lynne Nystuen & Mike
Lamb

Gaye Larson

Patrick & Kerin O’Connor
Wendy Olson

Cindy & Sam Orbovich
Joshua Otto

James Page

Janice Louise Pederson
Sue Peterson
Christopher Phillips
Frank Pleticha

Lois Quam

Thomas Rams

Mary Ranum

Kristin Rasmussen

Nick Reinbold

Patrick Robben

Lauren Rondestvedt
Taylor Rondestvedt
Stacy Rowe

Peter & Jada Sanders
Shannon Schaaf & Jerry
Comeau

Paul Schmid

Peggy Schulte

Dave & Michele Silvester
Elizabeth M. Shadeko
Kristine Shaughnessy
Lauren Sheibley

Marilyn Sherwood
Michelle Singleton

Greda Staples
Sukanya Subbar

Dale Suilmann

Beth Sullivan

Richard Taylor

Teresa Thompson
Brooke & Brian Thomson
Anthony Torrez

Bruce Turek

Julia Twaddle

Kyle Ubl

Nicole Valentine
Robin Virginia

Lisa Weisman

Janet & Judy WestLee
Beth Wright

Marilyn Yahr

Scott Zinken

Corporate & Group

Donors

Amazon - AmazonSmile
Foundation

Ameriprise Financial, Inc
Architectural Antiques
Architron

arcserve

Bad Weather Brewery
Blue Plate Resturant
Company

Brave New Workshop
Bryant-Lake Bowl
Bundles of Love
Canadian Pacific
Casey’s General Stores
Castlelake, LP
Chanhassen Dinner
Threatre

Clancey’s Meats & Fish
Concur Technologies
Daugherty Business
Solutions

Dorsey & Whitney, LLP
Famous Dave’s BBQ
Flannery Construction
Frattallone’s Ace Hardware
Fredrikson & Byron, PA
Gardens of Salonica
Highland Grill

Jack Link’s

Kerasotes Showplace ICON
Theatre at West End
Magers and Quinn
Booksellers

Mall of America

Manitou Grill and Event
Center

Mattersite

McMonigal Architects, LLC
Meritage

Minnesota Historical
Society

Minnesota Vikings

Pizza Lucé

Prospect Park United
Methodist Church
Quilters of Braham
Evangelical Lutheran
Church

Rocco Altobelli
Sebastian Joe’s

Seward

ShadowBrook Golf Course
Signature Café and
Catering

Strategic Consulting &
Coaching

Surdyk’s

The Melting Pot

The Toro Foundation - The
Toro Company

Three Rivers Park District

Treadle Yarn Goods
Turtle Bread

United Way Suncoast
UnitedHealth Group

US BANCORP (US Bank)
Victory Links Golf Course
Wine and Canvas
Wouollet Bakery

YogaFit Studios

Adopt-a-Family
Donors

Lynn & Robert Altmann
Clair Anderson

Sukanya Annapoorni
arcserve

Amelia Baerenwald
Beacon Hill Staffing Group
Catherine Beck

Gretchen Beebe

Sherri Beier

Ashley Berning

Best Buy

Best Buy Events Team
Bluestem Brands, Inc.
Natalie Bodin

Laura & Kevin Breiter
Bernell & Jamie Buchanan
Lisa & Eric Butte

Hannah & John Carney
Meaghan & Zac Carpenter
Jennifer Chester

John & Judy
Christopherson

Bill Dale

The Dance Factory
Lindsey Deserly
DesLauriers Family

Jesse Doughty, Tonie
Erikson-Doughty, Annie
Doughty, Jim Detmar
Eaglebrook Bible Study:
Fellows, Rajdl, Werth,
Wilkerson Families

Patty Egan

Bobbie Erichsen

Evolve Systems

David Frolick

Ann Gaasch

Lindsay Graves, Mary Ben-
Ari, Ji Cho

Sheri Gronert & Silvia
Hinton

Sam Hanson

Mike & Betsy Harder

The Harrington Company
Justin Head
HealthPartners

Katherine Heyerdahl

Ed Huerta-Margotta, Emily
Amann, Kristen Guthrie
Melody Ikonomovski
Aimee Johnson, Gina
Anderson, Sarah Anderson,
Patricia Edman, Karin
Johanek, Carol Bouw,
Shannon Birrner, Rosemary
Drier, Nicole Rosandich
Bart & Gwen Johnson
Zach Johnson

The Kees & Sparks Families
Karen, David & Mary Ellen
Kjos

Carlie Kotyza-Witthuhn
Jeanette LaFontaine
Daisy Landvik & Don
Kackman

Zachary Lanz

Levi Strauss & Co
Lockridge Grindal Nauen
PLLP

Lisa Luong, Tom Luong,

Rachel Luong, Kim Luong,
Tien Dang, Kim Anderson,
Tommy Anderson

Katie & Stephen Malling
Marquez Family

Jean Martell

Brenda Mattson

Lukas Mayer
McBride/Eggenberger
Family

Nancy McGrath

Mary & Megan McMann
Meghan McMillan & Brooks
Stapleton

Metropolitan Airport
Commission

Holly Metzger

MOMS Club

The Morin Family

Lara Mueller, Dana Powell,
Eva Mueller, Rosa Mueller,
Colin Ornelas

Nelson Calhoun Family
Stephanie Nero and Curtis
Provost

Jamie Norell

North High School

North High School
Christopher Oace

Anna and Tor Oksnevad
Ramona Olson, Kathy
Larkin, Linda Gerr

Optum

Cindy and Sam Orbovich
Lauren Panzer

Kahli Pfankuch and
Rebecca Athey

PwC

Stacy, Dana, Madeline, Nora
Quinn

Meg Reichel

Tony, Noelle, Casey, Olivia
Reif

Nick Reinbold

Tara, Donna, Atalia Rickard
Rudolf Family

Salon Innovations

Salons by JC - Southdale
Square

Peter & Jada Sanders
Slalom Consulting

Lynn Sonnabend

Mary Stark

Christine Stefanick

Kate Suchomel

Inna Suleman
UnitedHealthcare
University KinderCare
Opus College of Business,
University of St. Thomas
US BANCORP (US Bank)
Danielle Ward

Sean, Ruth, Noah Ward
Mary Watson

Wells Fargo & Company
Wells Fargo (Retirement
Risk & Compliance)
Jenna & Reid Wertish
John, Rachel, Etta, Vivian
Woodford

Kashi Yoshikawa

We apologize for any
inadvertent error or
omission from our
list of donors. Please
call 612.877.7849 to
report a correction.




“I don't know if I would have been a bad mom,
but now I am the best mom I can be. That was
really something that I accomplished.”

Diamond started working with FamilyWise’s Bright
Beginnings program while pregnant with her son Mason.
She was a freshman in high school, about to be a new
parent and very wary of adult figures. Diamond would
ignore her parents and fought with her brothers. She wasn’t
sure what would happen after becoming a parent.

“| was a really mad kid, so | used to always say that it'd
probably be better if | were in jail. But | don’t feel that way
anymore. When Mason was born, | was depressed and |
actually didn’t want to be around him a lot of the time. |
would hold him, but | didn’t want to. | thought that maybe |
would drop him or maybe | would do something that I’'m not
supposed to do.”

Guarded when someone suggested Diamond try
FamilyWise, she said “It's not going to work, it’s not going
to help and it’s not going to be worth anything.” Diamond
took a chance and met with Bertha, our Bright Beginnings
Coordinator.

Bertha encouraged Diamond to listen before reacting. “I
didn’t like when people told me what | was doing wrong.
We worked on listening to what others had to say before |
said my piece.” Bertha taught Diamond important parenting
skills by saying, “this will be a good thing, you should do this
more, you should do this less. This should be something you
keep away from Mason.” She helped Diamond know what to
focus on and made sure she wasn’t getting discouraged.

Diamond started to look forward to FamilyWise meetings.
Because they were held after school, she started to attend
school more. FamilyWise was helping her to be more
optimistic when interacting with others. Diamond now talks
with people positively, right off the bat. She learned to get
along with her family. Over the next three years, Diamond
worked to complete school and develop a post-graduation
plan. She learned how to do woodworking and found an
outlet for her creativity. Her son Mason was growing and
developing and she was excited to see him master new skills
like walking and finding the television remote, no matter
how well Diamond hid it.

Diamond’s experience with Bertha
changed her outlook on life.
Before, Diamond didn’t want to
like people. Bertha encouraged
her to really look at situations
differently: why did one thing
happen and not another desired
outcome, why is one thing that did
happen actually amazing, etc.?

Diamond now looks forward to the future. Most recently,
Diamond and her son Mason have moved into their own
place and, now that she’s engaged, their family is growing.

“Because of the work I did with Bertha, I am
trusting of people, I'm more confident, and
I'm being the best parent I can be.”

2017 Board of Directors

Board Officers
Willie Harbert, President
Business Unit Manager, Eaton Corporation
Sarah Gorajski, Vice President
Senior Associate General Counsel, Allina Health
Kim Anderson, Treasurer
Process Assurance Director - Risk Assurance, PwC
Aidan Mesic, Secretary
Dedicated Client Services Officer, Wells Fargo
Treasury Management Client Services

Directors

Amee McDonald, Co-Founder/CEO, jabber logic

Jennifer Cook, Organizational Effectiveness and
Innovation Guidance Consultant, United Health
Group/ Optum Technology

Katherine llten, Attorney, Fredrikson & Byron, P.A.

Lynn Altmann, Vice President of Talent Management,
Medica

Michelle Singleton

Patty Egan, Portfolio Director, Prime Therapeutics

Sanford Bemel, Marketing and Sales Business
Development Consultant

Scott Zinken, Special Education Teacher, Anoka-
Hennepin Schools

Shannon Schaaf, Director of Philanthropy, Goodwill-
Easter Seals Minnesota

Key Employees
Ann Gaasch, Executive Director
Bernell Buchanan, Associate Director
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